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Patent
Application number 15/568,927. Additional U.S. and foreign patents pending.

FCC Compliance Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
this device does not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation. Any changes/modifications to this equipment
not approved by USR |IOT Technology could void the user's authority fo operate the equipment.

FCCID: 2AC7Z-ESP32WROOM?32U

Industry Canada: 21098-ESPWROOM32U

U.S. Environmental Protection Agency (EPA) Compliance Statement
The EPA also regulates this product under establishment number 92227-CHN-1, 96767-CAN-1, and 96766-
TWN-1.

Certification License Holder
Limestone Labs Limited

201- 70 Richmond St E.
Toronto, ON M5C 1N8, Canada
+1(877) 553-6778
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A. Infroduction and Safety
A.1 Symbols and Descriptions

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all
safety messages that follow this symbol to avoid possible injury or death.

This symbol is used to identify an ELECTRICAL SHOCK or ELECTROCUTION hazard.

This symbol is used to identify an ULTRAVIOLET LIGHT hazard.

The symbol is used to identify the need to wear approved ultraviolet resistant eyewear.

This symbol is used to identify the need to wear protective gloves.

This symbol is used in support of the WEEE Directive, specifically indicating there are products
containing mercury (Hg) that should not be disposed of with general household waste. Please visit
www.lamprecycle.org or call

1-800-555-0050 for information in your jurisdiction.

This symbol indicates to consult the instructions or user's manual for more information.

This symbol indicates to refer to the user's manual for information when servicing the device.

This symbol indicates fuse information.

This symbol is used to indicate the product model number.

This symbol is used to identify the product’'s unique serial number.

This symbol is used to indicate the year the product was manufactured.

This symbol is used to indicate the Restriction of Hazardous Substances (RoHS) Directive compliance.

QOLEFIDE o= & BB

This symbol is used fto indicate product conformity with the essential safety requirements set out in
European Directives.

M
m

This symbol is used fto indicate product conformity with the essential safety requirements set out in
Australia and New Zealand.

>

This symbol is used to indicate that the product is safe and emissions tested by certification body TUV
500 SUD for both Canada and the United States.

é!
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A.2 Safety and Warnings

UV light hazard. Avoid looking directly at the light. If you can directly see UV light during operation
of the CleanSlate, immediately turn the device off and call customer support.

DANGER: Electrical shock hazard. To prevent electrical shock, disconnect the power source before
servicing.

WARNING: UV-C light is harmful to living organisms. Never put any pets intfo the CleanSlafte.

WARNING: Do not attempt to move the CleanSlate tray before turning off the power.

WARNING: The CleanSlate device is not a sterilizer. Never use it in place of a sterilizer, and never
utilize it to clean any items that will come in conftact with mucous membranes or non-intact skin.

WARNING: No one under the age of 14 should operate the Clean Slate.

WARNING: Do not remove any instruction, warning or caution labels from the CleanSlate.

WARNING: The CleanSlate must always be connected to a grounded three-prong electrical outlet.

WARNING: The ultra-violet lamps contain mercury. All replacement lamps must be discarded
following the manufacturer's recommendations.

WARNING: Mercury Hazard. Be careful not to break the bulb during replacement. UV-C bulbs
contain a small amount of mercury, which can cause injury if inhaled or ingested. For more
information on clean up and disposal, see www.lamprecycle.org

WARNING: If the CleanSlate is used in a manner not specified in this manual, the protection
provided by the equipment may be impaired.

CAUTION: UV-C light may discolour plastic and rubber over time.

Do not use any other power cord other than the one supplied with the unit.

> BB B PP PP PP
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A.3 Message from CleanSlate
Dear Customer -

Thank you for purchasing a CleanSlate UV sanitizer, and congratulations on taking the next step tfowards
a cleaner facility.

You have received a 3rd Generation CleanSlate UV sanitization system - the product of significant
innovation, testing, and a high-quality manufacturing and design process. This product is backed by a 1-
year warranty and an industry-leading support team.

As a CleanSlate UV customer, your satisfaction is our number one priority. In this booklet, you will find
instructions for the set-up maintenance and safe use of your CleanSlate unit. In the event something
should go wrong, this will also give information on basic froubleshooting as well as technical support.

Should you ever have a question, need support, or want to order new parts, please visit
www.cleanslateuv.com or call us toll-free at +1(877) 553-6778.

Have a great day.

__C}(m %L_\

Taylor Mann, CEO
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A.4 Solution Overview

CleanSlate UV is a solution for sanitizing smartphones, tablets and other non-critical devices in facilities
where bacterial reduction is a priority. In just 20 seconds, the CleanSlate can inactivate up to >99.99981%
of MRSA and other resilient pathogens. It is very infuitive - the user simply has to close the lid to begin a
cycle.

The CleanSlate is designed fo infegrate info numerous workflow layouts easily. It can be placed on a table,
desk or custom-stand, and is most effective in higher traffic areas. Moreover, the intuitive design allows it to
be used by staff and visitors alike, requiring no training. This means it can be placed at a nursing station, a
unit entrance, in a waiting room, or anything in-between.

The CleanSlate’s purpose is to ensure that the devices we carry around and confinuously touch are
effectively, reliably and quickly sanitized throughout a workday or during a visit.

A5 Cleaning Before Sanitization

CleanSlate UV is only a surface sanitization device, and the germicidal light will not penetrate thick biofilm
or physical residue. We recommend that devices with visible or heavy soiling be wiped off with a damp
microfiber cloth before being placed inside CleanSlate. Cleaning is not sanitization, and sanitization is not
cleaning.

A.6 Recommended Devices

The CleanSlate should only be used to sanitize non-critical devices, equipment and personal devices.
& CAUTION: UV-C light may discolour plastic and rubber over time.
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B. Device Overview, Set-up and Use

B.1 Parts and Features

Rear Access Handle
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Front Lid

“Instructions For Use” Label

Tray

Glass and Guidelines

LCD Screen

Stop Button

B.2 What's In The Box

o (CleanSlate unit A box containing one (1) piece of quartz glass

e One (1) box containing six (6) germicidal bulbs ¢ A foam wedge containing:

This is located in the rear chamber of the unit o One (1) three-pronged power cord
e One (1) unboxing guide o One (1) small flathead screwdriver
e One (1) user manual e One (1) pair of nitrile gloves

B.3 Initial Setup

1. Remove the foam wedge from the box. This includes the power cord and a flathead screwdriver.

2. Remove the CleanSlate unit from the packaging and place it on a table. The CleanSlate should
have at least 16 inches (~40cm) of clearance behind the unit.

3. Using the flathead screwdriver provided, rotate the rear latches to unlock the rear access panel.
Arrows beside each latch indicate which direction locks and unlocks the rear chamber latches.
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4, To access the rear chamber, gently pull the handle located at the top of the rear chamber away
from the unit.

5. Once you have opened the rear chamber, remove the box with the foam rings and place it aside.

This box contains the six (6) germicidal bulbs which will need to be installed in the CleanSlate before
use.

Before proceeding, please put on the gloves provided. You will require the gloves from steps 6 through 24.
6. Remove the foam rings and open the cardboard box to reveal the germicidal bulbs.

7. Toinstall the germicidal bulbs into the CleanSlate unit:

7.1 Carefully remove one bulb from the box and place the bulb base halfway into the bulb
socket.

7.2 Apply gentle pressure to flex the metal holder outwards and push the bulb down unftil the
holder snaps over-top of the bulb.

7.3 While grabbing the white base of the bulb, push it firmly info the bulb socket. You should
hear a “click” indicating that the bulbs have snapped in place.
Note: it is normal for this to take several tries.

7.4 Repeat steps 7.7 thru 7.3 to install the remaining five (5) germicidal bulbs into the CleanSlate.

+1(877) 553-6778 3041-0007 | Rev 2.2.4 Page 10
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7.2 Metal Holder

7.3 White Bulb
Base
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8. Once all the bulbs are inserted, close the rear access panel.

9. Using the flathead screwdriver provided, rotate the rear latches to lock the rear access panel.
Arrows beside each latch indicate which direction locks and unlocks the rear chamber latches.
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10.

1.

12.
13.

14.

15.
16.

17.

18.

19.

20.

21.

22.

Ensure that the CleanSlate "ON/OFF switch” located on the rear of the unit is set to the "OFF’
position.

Insert the power cord provided into the CleanSlate power outlet and plug it into a three-prong
grounded electrical outlet.

Toggle the power 'ON' using the “ON/OFF switch” located on the rear of the unit.

Once the power is switched on, the lid should open automatically and the LCD screen will display a
warm-up countdown for 60 seconds.

Once the warm-up countdown has completed, you will notice a gear icon located in the top left-
hand corner of the LCD screen.

e

Please Insej

Click on the gear icon to bring up the menu. You should apply firm pressure.

From the menu, select “Maintenance”, then “Glass" and confirm with “Yes".
The tray should move to the rear of the CleanSlate unit.

Toggle the power 'OFF' using the "ON/OFF switch" located on the rear of the unit.

Locate the open slot inside the front compartment of the CleanSlate. This is the space below the lid
of the front compartment through which you will be inserting the quartz glass in step 22.3.

Using the flathead screwdriver provided, rotate the rear latches to unlock and open the rear access
panel. Arrows beside each latch indicate which direction locks and unlocks the rear chamber
lafches.

Carefully remove the quartz glass from the cardboard box provided.

Before inserting the quartz glass intfo the CleanSlate, hold it at an angle with your left hand slightly
lower than your right.

Insert the glass info the CleanSlate by placing it into the front tfray by following these steps:

22.1 While standing in front of the unit, carefully insert the quartz glass while holding it at an
angle as you place it into the front of the unit.

22.2 Once the quartz glass is inside the unit, lower your right hand so the glass is now level with
the bottom of the CleanSlate.

+1(877) 553-6778 3041-0007 | Rev 2.2.4 Page 12
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22.3 Slowly push the quartz glass into the rear of the device through the open slot inside the
front compartment of the device.

22.4 When the quartz glass is in the rear of the CleanSlate, gently lower it intfo the fray. Nofe:
there is a finger access point in the fray to assist with lowering it down.

Finger Access Point

23. Once the glass is inserted, close the rear access panel. Using the flathead screwdriver provided,
rotate the rear latches to lock the rear access panel. Arrows beside each latfch indicate which
direction locks and unlocks the rear chamber latches.

24. Toggle the power 'ON' using the “ON/OFF switch” located at the rear of the unit.

25. After the 60 second warm-up cycle is complete, the LCD screen will display “Please Insert Device
and Close Lid", indicating that the CleanSlate is ready to be used.

26. Run asingle cycle by closing the front lid.

[m] i [m]

Congratulations, your CleanSlate is now ready fto use! If you see any
error messages, please refer to Section C “Troubleshooting” in the user
manual or contact us at support@cleansiateuv.com or +1(877) 553-6778
ext 2.

You can also scan the QR code for quick access to our support page or visit
www.cleanslateuv.com/support
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B.4 CleanSlate Placement

The CleanSlate can be placed on any sturdy table, desk, or provided stand. When deciding where to place
your CleanSlate, please ensure that:

1. There are at least 2 inches of space behind the CleanSlate.
2. Nothing is blocking the ventilation ports.

3. The CleanSlate is not placed in an environment with an ambient temperature of more than
80°F/32°C.

4. The front of the CleanSlate is not overhanging the desk or table and cannot be knocked off by
those passing by.

B.5 Lifting the CleanSlate

The CleanSlate was designed with handles tfo grip when moving or liffing the device.

To lift:

e Place one hand or support on the rear chamber handle, as indicated by number 1.
e Place the other hand or support underneath the front lower cover, as indicated by number 2.

+1(877) 553-6778 30471-0007 | Rev 2.2.4 Page 14
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C. Troubleshooting
C.1 Regular Stop

Pressing the Stop button will stop the CleanSlate at any time during the sanitization cycle, return the tray
with the device to the front and automatically open the lid, allowing the user to retrieve the device from
the CleanSlate. To disconnect the device, please position CleanSlate with at least 5inches of room in the
rear, turn off the power switch, and remove the power cord from the back.

C.2 Device Restart

To restart the device, toggle the power switch on the rear of the device. Wait 60 seconds for the device to
resume normal function.

C.3 Device Retrieval in Case of Power Failure

In the rare case of a complete and sudden power failure while a device is in the CleanSlate, please follow
these insfructions.
1 Ensure to turn OFF the power switch and unplug the power cord from the CleanSlate.
Move the CleanSlate to allow at least 16 inches of room behind the rear access panel.
Using a coin/flat head screwdriver or a key, unlock the rear latch and open the upper rear panel.

If the tray is in the rear of the CleanSlate, remove your device.
If the tray is in-between, gently grab the top of the tray and pull firmly towards the back chamber
and remove

2.
3.
& CAUTION: REAR CHAMBER AND/OR TRAY WALLS MAY STILL BE HOT.
4.
5.

your device.

6. If the fray is at the front, override the safety lock by placing a thin screwdriver or similar tool into
the left-hand side “manual release slot” on the underside of the lower front cover (immediately
underneath the LCD screen)

7. Place the tool up into the slot approximately 2" and to the leffmost side. Push towards the right
side and wiggle until the latch is released.

8. The lid will automatically open, and you can retrieve your device(s).

9. Close the rear panel, lock the rear latches using key/coin/flat screwdriver and close the lid.

+1(877) 553-6778 30471-0007 | Rev 2.2.4 Page 15
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10. Plug the power cord into the CleanSlate, position back the device to the desired position.
1. Turn "“ON" the power switch and wait for the power to come back.

C.4 Error Diagnosis

The CleanSlate will display an error code to prevent use if the unit is malfunctioning. Follow the table
below for diagnostics when an error occurs.

This indicates tray unable to move or blocked, a mechanical issue. Please check the tfray to ensure
Error101S  there are no devices stuck within or around the tray and ensure the rear foam has been removed.

Error 101IM Restart the device, wait 60 seconds for it to warm-up and close the lid to initiate a sanitization cycle
to check for normal functionality. If the error persists, contact CleanSlate UV for assistance.

This indicates that the rear limit switch is being tfriggered before the tray reaching the back of the
Error 101R chamber. The device will restart once. If the problem persists, please contact CleanSlate UV for
assistance and provide this error code.

This indicates that the front limit switch is being triggered before the tray reaching the front of the
Error 101F  chamber. The device will restart once. If the problem persists, please contact CleanSlate UV for
assistance and provide this error code.

This indicates that the UV chamber is warmer than the allowed limits and lacks proper ventilation.
Please ensure that nothing is blocking the ventilation ports in the rear of the device. It must have at

Error 103 least 2 inches of space away from the wall-power off the unit. After 15 minutes of cooling off, restart
the device, wait 60 seconds for it to warm-up and close the lid to initiate a sanitization cycle to check
for normal functionality. If the error persists, call CleanSlate UV for assistance.

This indicates a bulb error. Power off the device and unplug the power cord. Ensure there is atf least
16" of room behind the rear access panel. Open the rear chamber by using a flathead screwdriver or
key to turn and unlock the rear latches. Check that all the bulbs are correctly inserted. If not, use

Error 105 gloves tfo remove and reinsert all six bulbs. Ensure they are pressed firmly into their respective bulb
socket. Close the chamber and power on the device. If the issue persists, call CleanSlate UV for
assistance.

This indicates an error with the ballasts that control and monitor the UV-C bulbs. Please restart the

Error 106 . . .
device. If the error persists, call CleanSlate UV for assistance.

Error 107 This indicates that bulb replacement is required. The UV bulbs have reached their end of life, which is

expected affer six months of continuous use. Call CleanSlate UV to order replacement bulbs.

This indicates a bulb error. Power off the device and unplug the power cord. Ensure there is at least
16" of room behind the rear access panel. Open the rear chamber by using a flathead screwdriver or
key to turn and unlock the rear latches. Check that none of the bulbs are broken. If not, use gloves to
Error108 remove and reinsert all six bulbs. Ensure they are pressed firmly into their respective bulb socket.
Close the chamber and power on the device. If the issue persists, call CleanSlate UV for assistance.

& CAUTION: Bulbs may be hot! Please wait 5 minutes for cool down before touching.

This indicates that bulbs failed less than thirty days before their expiry date and require immediate
replacement. Please contact your BioMed team or CleanSlate UV for assistance.

Error 109
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D. Maintenance

D.1 Bulb Replacement

The CleanSlate device contains six germicidal UV-C bulbs designed to inactivate pathogens. The UV-C
bulbs have an average lifespan of 4320 hours. The CleanSlate will provide a warning when bulbs are one
month away from needing replacement and will cease to function after their lifespan has expired. Only
utilize CleanSlate UV approved bulbs. The use of unapproved bulbs may deteriorate performance or may
cause malfunctions. The use of unapproved bulbs will void the CleanSlate UV warranty.

D.1.a Warnings and Precautions

& WARNING: DISCONNECT THE POWER SUPPLY BEFORE BULB REPLACEMENT TO
AVOID THE POSSIBILITY OF ELECTRIC SHOCK.
& WARNING: DUE TO MERCURY EXPOSURE RISK, TECHNICIANS MUST WEAR NON-
POWDERED LATEX GLOVES DURING BULB REPLACEMENT.

D.1.b Bulb Replacement Procedure

For images to support instruction, please refer to “Bulb Replacement Instructions” (3042-0004). This
manual is supplied with every set of bulbs purchased.

1. Ensure the CleanSlate is in ‘idle’ position with the lid open and “Please Insert Device(s) and Close
Lid" message showing.

2. On the LCD touch screen, press the setftings icon S on the top left corner of the screen, then select
“Maintenance,” followed by “BULB", followed by “YES".

Note: you must press firmly on LCD screen.

3. The LCD screen should display the “Please Wait for Bulbs fo Cool Down" message along with a
countdown.

4, When prompted, turn OFF the CleanSlate using the power switch on the rear panel & unplug the
power cord from device.

5. Ensure there is at least 16" of room behind the rear access panel. Use a flathead screwdriver to
rotate the rear latches, grab the rear handle at the top and open the rear access panel.

6. Wearing the nitrile gloves provided, carefully remove all bulbs (6 total) from both upper and lower
chambers by pulling the bulb horizontally out of the socket, flexing the metal holders open and
lifting the bulb ouft.

Note: please refer to SECTION D.2 DISPOSAL OF UV BULBS for safe disposal instructions
7. Wearing the nitrile gloves provided, remove germicidal bulbs from the box and install in the device
by:

a. Placing the bulb base halfway into the bulb socket.

b. Flexing the metal holder outwards and pushing the bulb down until the holder snaps over-
top of the bulb.

c. Grabbing the white base of the bulb and pushing firmly intfo the bulb socket. You should
hear a “click" indicating that the bulbs have snapped in place.
Note: It is normal for this to take several tries.
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8. Close the rear access panel and using a flat head screwdriver, rotate the rear access latches to lock

the rear access panel.
9. Plug the power cord back into the device and tfurn “ON" using the power switch on the rear panel.

D.2 Language Selection

1. Ensure the CleanSlate is in ‘idle’ position with the tray at the front and the lid open.

2. On the LCD touch screen, firmly press the settings icon “S on the top left corner of the screen, then
select “Settings,” followed by “LANG".

Note: you must press firmly on LCD screen fo engage.

3. Select either "Unilingual” or “Bilingual. (Unilingual will display all text on the screen in a single
language. Bilingual will display everything on the screen in fwo languages, changing every 4-5
seconds).

4. When it prompts you to select language, press firmly on the preferred language displayed on right

side of screen.
5. The LCD screen will prompt you to tfurn the CleanSlate OFF and ON for updates to be implemented.

D.3 Communication Protocol

Under device settings, there is the option to press “Wi-Fi", “BLE" or “RFID". If you would like to take
advantage of these features, please contact CleanSlate UV technical support toll-free at +1(877) 553-6778

or visit https://cleanslateuv.com.

D.4 Disposal of UV-C Bulbs

WARNING: UV BULBS CONTAIN MERCURY (Hg).

Please Manage in Accordance with Local Disposal Laws.
Visit www.lamprecycle.org or call 1-800-555-0050 for information in your jurisdiction.

As a general rule, bulbs containing Mercury are not permitted in solid waste disposal.

D.5 Recycling Resources

The Association of Lighting and Mercury Recyclers (ALMR) is a national organization that represents bulb recyclers,
Universal Waste Handlers, mercury and rare earth element reclamation companies, and related equipment
manufacturers. ALMR member companies network with each other so that bulbs can be collected and recycled from
anywhere in the country. Additional information about bulb recycling can be found at www.almr.org. The
International Association of Lighting Maintenance Companies (NALMCO, www.nalmco.org) represents lighting
maintenance companies in the US, which may provide spent bulb management recycling services as part of their

lighting maintenance operations.

For a list of nationally recognized bulb recyclers, please visit: http://www.almr.org/map.html

D.6 Broken Bulb Procedure

Germicidal bulbs contain a small amount of mercury sealed within the glass tubing. When a bulb breaks, some of this
mercury is released as mercury vapor. To minimize exposure to mercury vapor, EPA recommends the following

cleanup and disposal steps.
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Before Cleanup

Have people and pets leave the room
Air out the room for 5-10 minutes by opening a window or door to the outdoor environment
Shut off the central forced-air heating/air-conditioning system, if you have one
Collect materials needed to clean up broken bulb:
o stiff paper or cardboard;
o sticky tape;
o damp paper towels or disposable wet wipes (for hard surfaces); and
o aglassjarwith a metal lid or a sealable plastic bag.

During Cleanup

DO NOT VACUUM. Vacuuming is not recommended unless broken glass remains after all other cleanup
steps have been taken. Vacuuming could spread mercury-containing powder or mercury vapor

Be thorough in collecting broken glass and visible powder. Scoop up glass fragments and powder using stiff
paper or cardboard. Use sticky tape, such as duct tape, to pick up any remaining small glass fragments and
powder. Place the used tape in the glass jar or plastic bag. See the detailed cleanup instructions for more
information, and for differences in cleaning up hard surfaces versus carpeting or rugs

Place cleanup materials in a sealable container

After Cleanup

Promptly place all bulb debris and cleanup materials, including vacuum cleaner bags, outdoors in a trash
container or proftected area until materials can be disposed of. Avoid leaving any bulb fragments or cleanup
materials indoors

Next, check with your local government about disposal requirements in your area because some localities
require fluorescent bulbs (broken or unbroken) to be taken to a local recycling center. If there is no such
requirement in your areq, you can dispose of the materials with your household frash

If practical, continue to air out the room where the bulb was broken and leave the heating/air conditioning
system shut off for several hours

If you have further questions, please call your local poison control center at 1-800-222-1222 or CleanSlate UV at +1
(877) 553-6778.

D.7 Quartz Glass

CleanSlate device uses quartz glass to support the devices to be sanitized. Quartz glass is highly
fransparent for UV-C light.

If quartz glass is damaged, please contact CleanSlate UV technical support toll-free at +1 (877) 553-6778 or
visit http://cleanslateuv.com.
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E. Cleaning

Periodic cleaning of the CleanSlate is recommended to ensure the tray and glass are free from dust and
soil fo maximize UV effectiveness. Ensure the power is furned OFF before cleaning the device.

E.1Internal

Turn OFF the device using the power switch on the rear panel. Dampen a microfiber cloth with water, using
it to wipe the internal tray walls and the glass. If there is significant soil or bioburden on the glass, clean
the glass using alcohol-based or bleach wipes before wiping down with a cloth.

E.2 External

External casings and front LCD screen can be cleaned using a damp cloth or commercially available
cleaning solutions such as alcohol, bleach or hydrogen-peroxide based wipes. To clean the lid, turn OFF
the device and close lid first to facilitate easy cleaning. For daily/frequent cleaning, it's recommended to
use Cleancide germicidal wipes or Oxivir hydrogen peroxide wipes.
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F. Specifications and Accessories

F.1 Performance and Technical Specifications

Performance Model Number CSUV-UG6BCX
Sanitation Cycle 20 seconds
Power ON 24/7
Physical Lid closed L26.7" xW16.5" x H12.3" (L 68cm x W 42cm x H 31.3cm)
Dimensions
Lid open L26.7"x W16.5" x H 21.2" (L 68cm x W 42cm x H 53.9cm)
Weight 371b (17kg)

Tray Dimensions

L9.4"x W12.87" x H 3.45" (L 24cm x W 32.7cm x H 8.8cm)

Environmental

Operating Temperature

5°C / 41°F to 40°C / 104 °F

Humidity 50% @ 40°C / 104°F - 81% @ 31°C/88°F
Noise <35dB
Pressure Atmospheric (101.3 kPa)
Electrical Voltage 100 - 240V, 3A, 50/60Hz
Power Consumption - Idle 100W (idle), 130W (cycle)
Fuse 5x20mm 3A 250V
Bulbs Germicidal UV-C bulbs Six (three upper and three lower)

User Interface

Lid Open

Automatic

Touch Screen

Yes (Resistive)

Cycle Abort (Stop Button) Yes
Miscellaneous Initial Warm-up time 60 seconds
Regulatory Electrical Safety IEC 61010-1

Emission (EMI/EMQ)

Class A limits of IEC 61326, FCC Part 15 Subpart B and
ICES-003

Wireless Transmitter

FCC and CE certified

CE Marking

Yes

RoHS Compliant

Yes

+1(877) 553-6778
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F.2 Replacement Parts and Accessories
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Ifem Product Description CleanSlate Product Ref #

UV Bulbs (pack of 6) 6 x CleanSlate compact germicidal bulb CSUV-AB6X

Power Cord 1 x eight-foot (8ft), three-pronged power cord CSUV-APTY

Gas Springs 2 x Easy-to-replace gas springs for CleanSlate | CSUV-AS2YJY
lid

Stationary Stand Accessory | 1x custom stand to support the CleanSlate CSUV-ATTY

Rolling Stand Accessory 1x custom rolling stand to support the CSUV-ARTY
CleanSlate
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G. Customer Support and Warranty
G.1 Contact Info

Phone: +1(877) 553-6778

Technical Support: Ext. 2

Ordering or Sales: Ext.1

Online: www.cleanslateuv.com
Email: support@cleanslateuv.com
Mailing Address: CleanSlate UV

1170 Main St, Buffalo, NY 14209
201-70 Richmond St. E, Toronto, Ontario, M5C 1N8

G.2 Limited Warranty

CleanSlate Technologies Incorporated provides the following limited warranty. This limited warranty extends only to
the original purchaser. CleanSlate UV warrants this product and its parts against defects in materials or
workmanship for one-year labor and parts from the original ship date. During this period, CleanSlate UV will repair or

replace defective parts with new or reconditioned parts at CleanSlate UV's option, without charge.

Shipping fees incurred from returns for under-warranty service in the first 120-days will be paid by CleanSlate UV. All
shipping fees both fo and from CleanSlate UV following this 120-day period must be paid for by the customer, and
the customer is liable for any damages resulting from improper handling during shipping. All returns, both during
and following the 120-day period, must be affected via the Procedures for Obtaining Warranty Service described at
www.cleanslateuv.com/warranty/.

All original parts (parts installed by CleanSlate UV during the original system build) replaced by CleanSlate UV, an
authorized servicing agent, or an authorized service center, become the property of CleanSlate UV. Any after-market
additions or modifications will not be warranted. The owner is responsible for the payment, at current rates, for any
service or repair outside the scope of this limited warranty.

CleanSlate UV makes no other warranty, either express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, or conformity to any representation or description, with respect to
this product other than as set forth below. CleanSlate UV makes no warranty or representation, either express or
implied, with respect to any other manufacturer's product or documentation, its quality, performance,
merchantability, fitness for a particular purpose, or conformity to any representation or description.

Except as provided below, CleanSlate UV is not liable for any loss, cost, expense, inconvenience or damage that may
result from use or inability to use the product. Under no circumstances shall CleanSlate UV be liable for any loss, cost,

expense, inconvenience or damage exceeding the purchase price of the product.

The warranty and remedies set forth below are exclusive and in lieu of all others, oral or written, expressed or implied.
No reseller, agent or employee is authorized fo make any modification, extension or addition to this warranty.

Warranty Conditions

The above Limited Warranty is subject to the following conditions:
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This warranty extends only to products distributed and/or sold by CleanSlate UV or an authorized agent. It is
effective only if the products are purchased and operated in North America.

This warranty covers only the normal use of the device as outlined in the user manual and via instructions on
the CleanSlate device. CleanSlate UV shall not be liable under this warranty if any damage or defect results
from (i) misuse, abuse, neglect, improper shipping or installation; (ii) disasters such as fire, flood, lightning or
improper electric current; or (iii) service or alteration by anyone other than an authorized CleanSlate UV
representative or someone being instructed by an authorized CleanSlate UV representative; (iv) damages
incurred through irresponsible use, including those resulting from the improper use of solvents, detergents or
other non-recommended practices.

You must retain your bill of sale or other proof of purchase to receive warranty service.

No warranty extension will be granted for any replacement part(s) furnished to the purchaser in fulfillment of
this warranty.

CleanSlate UV and its Authorized Service Centers accept no responsibility for any data or information stored
on any media or any parts of the products returned for repair fo CleanSlate UV.

This warranty may be considered void if the use of spare parts, including but not limited fo non-authorized
UV bulbs, are supplied by anyone other than CleanSlate UV or an authorized agent.

Bulbs and fuses are not covered for replacement or repair after the first 30 days under the limited warranty.
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H. Frequently Asked Questions

1. What is the efficacy of the CleanSlate against different types of pathogens?

The CleanSlate has been validated by third-party labs to achieve inactivation rates ranging from 99.97%
to more than 99.999%, depending on the pathogen. Please get in touch for detailed efficacy
documentation.

2. What types of devices can go into the CleanSlate?

The CleanSlate should only be used to sanitize non-critical devices, equipment and personal devices with
hard, non-porous surfaces. This includes, but is not limited to, cell phones, tablets, ID badges, and other
mobile communication devices.

3. How does the CleanSlate sanitize devices?

The CleanSlate uses UV-C light (254nm) to killkerinactivate microorganisms by destroying nucleic acids
and disrupting their DNA, leaving them unable to perform vital cellular functions.

4, Should the devices be cleaned before sanitization?

Germicidal UVC light will not penetrate through the soil or dirt. Therefore it is highly recommended to
clean or wipe down the devices to be sanitized before placing them in the CleanSlate. Cleaning is not
sanitization, and sanitization is NOT cleaning.

5. How is the user affected by repeated use of the CleanSlate?

None, as the CleanSlate’s design, ensures complete enclosure of the sanitization chamber that prevents
users from being exposed to UV-C light.

6. Can children use the CleanSlate?

The CleanSlate is classified as lab equipment and should not be used by those under 14.

+1(877) 553-6778 3041-0007 | Rev 2.2.4 Page 25



|||||||||||

cleanslate®@



cleanslate®

Revision History

Revision Number Date Author

2.0.1 October 28 2019 Taylor Mann

2.0.2 April 30 2020 Oleg Baranov
2.1.0 May 5 2020 Taylor Mann

2.1.1 May 20, 2020 Manju Anand
2.2.0 August 24, 2020 Stephen Feldman
2.2.1 September 4, 2020 Claire Dobbin
2.2.2 September 29, 2020 Claire Dobbin
2.2.3 January 5, 2021 Claire Dobbin
2.2.4 December 21, 2021 Rochelle Gonzales

+1(877) 553-6778 30471-0007 | Rev 2.2.4 Page 27



